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Who am I?



Increasing Importance and 
Responsibilities

+ Evolving Healthcare Landscape
+ Expanded Scope of Practice
+ Ethical Considerations in 
PhPharmaceutical Use

The Evolving Role of Pharmacy Technicians



Ethical 
Thinking

Adapting to 
Change Collaboration

The Future of Pharmacy Technicians



Ethical Thinking

Confidentiality
& Privacy

Empathy &
Compassion

Cultural Sensitivity& Respect

Informed
Consent, Patient 
Safety & Integrity 

in Dispensing



Precise Dispensing and Dosage 
Calculation Expertise

Triple Checking Protocols, 
Verification & Review

Medication Management & 
Quality Assurance Procedures

The Fiduciary 
Pharmacy Technician



Patient Satisfaction Checklist

✓ Patient Trust and Engagement

✓ Enhanced Adherence

✓ Reduced Anxiety

✓ Holistic Well-Being

✓ Positive Patient Experiences



Embracing the Future

Automated Dispensing 
Systems

Medication Management
& Telehealth

Electronic Health 
Records

Pharmacy Informatics & 
Pharmacogenomics Integration



Mental 
Models

Your 
Values

Habits

Kaizen?



Navigating Complexity



Self-Development

Staying 
Current

Growing 
Professionally

Adapting to 
Technological 

Advances

Compounding 
Kaizen



Collaboration



Working as a Team

Efficient Workflows Interdisciplinary Learning

Enhanced Communication Problem Solving



Benefits of Collaboration

Mutual Learning

Enhanced Decision 
Making

Synergy of Expertise

Seamless Transitions 
of Care

Achievement of 
Shared Goals



By and by…

Change continues…



Ethically 
Think

Adapt to 
Change Collaborate

In Review



Thank you!

teamcornish.ca


