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The Alberta Pharmacy Technician Conference began in 1990 as a small learning seminar
planned by a hospital pharmacy technician team. Since that time, the event has grown
to one of the premier continuing education and networking events for pharmacy
technicians and pharmacy assistants from all practice settings in Canada.

This year's theme is Moving Forward: Mind, Body, and Soul, and will focus on establishing
and maintaining a work and life balance.

Objectives for this year are:

- To inspire registrants to seek opportunities that expand their professional practice
while maintaining a work life balance.

- To provide registrants with networking opportunities and to create a new peer
support system through interactive sessions, learning workshops and the vendor
exhibition.

- Continued support of pharmacy technicians both personally and professionally on
their life long continued learning journey.

- To provide education to pharmacy technicians in areas of expressed interest and
develop new areas to expand their knowledge.

Available CEUs

This conference is being assessed by the Canadian Council on Continuing Education in
Pharmacy (CCCEP) for continuing education units (CEUSs).

Get Connected

Visit the PTSA website for all the latest technician news, job postings, and other
information relevant to our practice: http://ptsa.ca/

Special Thanks

Thanks go out to the planning committee, Splash Printing, Makami College, and Alana
Hay who designed this year's conference logo!



Day One: Schedule

Friday September 16", 2016

0730 What's the Dirt on Environmental Monitoring? Registration
0800 - 1130 What's the Dirt on Environmental Monitoring?

0930 - 1000 Registration

1000 - 1015 Opening Remarks

1015 - 1130 Keynote Presentation: Sarah Gleeson

1145 - 1215 Lunch

1230 - 1330 Concurrent Sessions (A)

Insulin Pump and Infusion Sets: Need to Know Information for Pharmacists and
Pharmacy Technicians

True Colours

Take Home Naloxone

1300 - 1630 What's the Dirt on Environmental Monitoring?
1330 - 1345 Break
1345 - 1445 Concurrent Sessions (B)

Insulin Pump and Infusion Sets: Need to Know Information for Pharmacists and
Pharmacy Technicians
Compounding Capsules - A Beginner's Guide
Take Home Naloxone
1445 - 1500 Break
1500 - 1600 Concurrent Sessions (C)
Compounding Capsules - A Beginner's Guide
True Colours
Sterile Compounding is a Skill - Where to Begin...
1900 - 2100 Registration, Reception and Vendor Exhibit

An exciting opportunity is being offered to our conference delegates this year — An environmental
monitoring workshop based on NAPRA standards! This three hour workshop will be offered twice,
once in the morning from 0800-1130 and once in the afternoon 1300-1630. Attending one of these
sessions will replace sessions in the morning or afternoon, so plan your attendance accordingly.
Speakers for this session are Dana Lyons and Jody Read.

Sterile Compounding: What's the Dirt on Environmental Monitoring? In three hours the learner will
develop the required skills and knowledge to start implementing a cleanroom validation program.
This hands-on workshop will include methods for fingertip, surface, and viable air sampling. Learners
will start to understand how to implement corrective action and how to trend the results over time.
The session will be focused on the standards in the NAPRA Non-hazardous Model Standards for
Pharmacy Compounding. Participants will need to be familiar with the NAPRA Model Standards.
Participants are asked to pre-read the NAPRA non-hazardous Sterile Compounding Guidelines before
attending this workshop. http://napra.ca/Content_Files/Files/Mdl_Stnds_for_Pharmacy_Compounding_
NonHazardous_Sterile_Preparations_Dec2015_FINAL. pdf

“Please note: There will be an extra cost to attend this workshop.”

*Please note: sessions that are offered twice are repeats of previous sessions, and attendance at both is not necessary”



Keynote Speaker

Sarah Gleeson

Sarah Gleeson has spent her entire career helping individuals
and businesses to remove the obstacles in their way and to
create the results they desire to achieve. As a Certified Clinical
Hypnotherapist, speaker, trainer, and author Sarah shares her 20+
years of experience inspiring and transforming her audiences,
students and clients by maximizing their potential and expanding
their opportunities. Her unique style and success has garnered
her a reputation as "the Bullshit Buster”. Sarah is highly sought
after for her deep understanding of how the mind works and

for revolutionizing the thoughts that people think. Sarah is the
founder of the Mind Kanvas Institute as well as a partner in
several other successful businesses. Sarah has a real passion

for helping people shift into thinking possible and creating the
results they desirel!



Day One: Details

Concurrent Sessions

Insulin Pump and Infusion Sets: Need to Know Information for Pharmacists and Pharmacy Technicians
(Anita Dobson: BSc Pharm, APA, CDE, CPT)

The demand for insulin pumps is increasing throughout the province. This session will describe the basic
components of an insulin pump, and common features, in addition to which pumps are available in
Canada, common supplies and their compatibility with each pump. You will also gain an understanding

of the benefits and disadvantages of insulin pump therapy, and be able to refer interested patients to the
appropriate resources. The Alberta Insulin Pump Therapy program and who qualifies will also be discussed.

True Colors (Arlayna Alcock: BA, M.Ed)

True Colors is a model for understanding yourself and others based on your personality temperament. The
colors of Orange, Gold, Green and Blue are used to differentiate the four central personality styles of True
Colors. Each of us has a combination of these True Colors that make up our personality spectrum, usually
with one of the styles being the most dominant. In this workshop you will participate in the assessment to
find out your True Colors personality and then experience activities which will allow you to relate to others
(coworkers, clients, family) quickly, and more positively assisting you in creating sustainable relationships.

Identifying your personality and the personalities of others using True Colors provides you with insights into
different motivations, actions and communication approaches. True Colors works because it is based on
true principles and easy to remember and use - in all kinds of circumstances - from personal relationships
to professional success. Successful people know who they are and what their True Colors are for when
you know what your core values and needs are and feel good about them, you can perform at your highest
potential in every area of life. When you share a working, mutual understanding of other’ core values and
needs, you have the basis to communicate, motivate, and achieve common goals with utmost dignity,
efficacy, and with mutual respect.

Take Home Naloxone (Ashley Cherniwchan: MN, MP, Clinical Instructor for Harm Reduction and Special
Programs)

There has been a marked increase in the number of overdoses related to opioid use in Alberta. This
interactive session will provide participants with the most up to date statistics, information and knowledge
surrounding the current opioid crisis in the province. Through lecture and demonstrations this session

will also focus on how staff can educate clients around overdose prevention and response. In addition,
participants will be familiarized with the ‘take home Naloxone kits' and the medication Naloxone to reverse
an opiate overdose.

Compounding Capsules - A Beginner’s Guide (Donna Chrystian-Hefford)

This session is for the pharmacy technician with no experience compounding capsules. You will have
opportunity to make 100 capsules during the presentation using one of the most common methods.



Day One: Details

Concurrent Sessions

Sterile Compounding is a Skill - Where to Begin... (Lorén Voice: RPhT)

Using USP chapter 797 and 800 as well as NAPRA as references, delegates will go back to the beginning
and learn what is important when starting your sterile compounding journey. Delegates will explore the
importance of PPE, equipment used, why calculations are so crucial and the concepts of product and hand
placement within the primary engineering controls.

Reception and Vendor Exhibit

Please join us for an evening of networking and relaxing with your peers.
The Vendor Exhibit will provide conference delegates with the opportunity to explore and compare an
array of products and services that are currently available from industry suppliers.

- Abbott Diabetes Care
- Alveda Pharma

- AmerisourceBergen

+ Apotex Advancing Generics
- AstraZeneca

- Fresenius Kabi

- Hospira

« HSAA

- LifeScan

- Sandoz

- SteriMax Inc.

- Teva

- Valeant

- Xenex Labs



Day Two: Schedule

Saturday September 17t", 2016

0800 - 0845
0845 - 0900
0900 - 1000

1000 - 1015
1015 - 1115

1130 - 1315
1315 - 1415

1415 - 1430
1430 - 1530

1530 - 1545
1545 - 1645

1645 - 1715

*Please note: sessions that are offered twice are repeats of previous sessions, and attendance at both is not necessary”

Breakfast

Opening Remarks

Concurrent Sessions (D)

Defining the Role of the Regulated Pharmacy Technician: Finding the Land of
Opportunity in a Sea of Uncertainty

Health and Weight 101 - 15 Tips for Healthcare Providers

Health Promotion: Using the Concepts of Insulin and Glucagon to Let Food Be Our
Medicine

Break

Concurrent Sessions (E)

Defining the Role of the Regulated Pharmacy Technician: Finding the Land of
Opportunity in a Sea of Uncertainty

Health and Weight 101 - 15 Tips for Healthcare Providers

Health Promotion: Using the Concepts of Insulin and Glucagon to Let Food Be Our
Medicine

Lunch and PTSA Annual General Meeting

Concurrent Sessions (F)

Pharmacy Technician’'s Role in a Travel Clinic

The Microbiome

Sterile Compounding is a Skill - Where to Begin...

Break

Concurrent Sessions (G)

Pharmacy Technician’'s Role in a Travel Clinic

The Healing Power of Yoga

Navigating Your Continuing Competence Program with Ease

Break

Concurrent Sessions (H)

The Healing Power of Yoga

The Microbiome

Navigating Your Continuing Competence Program with Ease

Wrap Up and Closing Remarks




Defining the Role of the Regulated Pharmacy Technician: Finding the Land of Opportunity in a Sea of
Uncertainty (Trudy Arbo: PharmD, BSc Pharm, ACPR, APA, CDE, CTH)

This is an exciting time for the role of the regulated pharmacy technician. However, with the excitement
also comes uncertainty in defining this role within the current practice setting. In this presentation, we

will review the competencies provided by NAPRA and review specific opportunities and activities for the
regulated pharmacy technician. We will also discuss the challenges and potential road blocks and how to
set yourself up for success.

Health and Weight 101: 15 Tips for Healthcare Providers (Cheryl Strachan: RD, MBA)

More than 60% of Canadians are considered overweight or obese. Join us to learn more about obesity and
discuss evidence-based approaches to this complex problem.

Health Promotion: Using the Concepts of Insulin and Glucagon to Let Food Be Our Medicine (Melissa
Hozack: BSc Pharm, Ideal Protein Certified Coach Level 3)

Obesity and obesity related diseases are becoming an epidemic. With skyrocketing rates of diabetes,

high cholesterol and heart disease, we are now seeing one in three patients with metabolic syndrome.
People are constantly being told to ‘eat better, exercise and lose weight' but for years we have been giving
the wrong advice to do so. Over 80% of items in your local grocery store has added sugar in one form

or another, and consumers are now eating an astounding 200lbs of sugar per year, and on average, our
patients with metabolic syndrome are likely eating much more. The community pharmacy is often the first
place a patient will come for diet advice, and we are in an optimal position to provide it. By improving our
knowledge of insulin, and what a diet should consist of, pharmacists can focus on getting people healthy,
and promoting a better overall quality of life.

Pharmacy Technician’s Role in a Travel Clinic (Aysha Seagrave: BSc, RPhT)

What role can a pharmacy technician play in a travel clinic? \We will examine the day to day operations of

a travel clinic and the essential role of the pharmacy technician. We will also learn about the vaccines and
medications for diseases associated with travel. Common myths about vaccines will also be discussed and
how to dispel them.

The Microbiome: Emerging Science, Therapeutic Application and Ensuring Positive Clinical Outcomes
(Dave Whitley: FirstLine Therapy Certified Senior Territory Sales Manager for Metagenics Canada)

The interactions between microorganisms (both “in™ and “on” us) and our own cells are an incredibly rich
and growing area of research. While probiotics have long been acknowledged to support the health in

the Gl tract, we are now learning that specific probiotic strains provide intervention strategies in a wide
variety of systemic conditions. Understanding how to select and use the correct probiotic for the specific
application becomes extremely important. This highly focused workshop will provide you with the scientific
foundation, the tools and the tactics to help patients better achieve their health goals using “precision
probiotics.”



Day Two: Details

Concurrent Sessions

The Healing Power of Yoga (Angie Lo: Ashtanga, Vinyasa Flow, Hatha, Hot, Yin, Pre-Natal Training,
Professional Dancer)

Come and explore the benefits of yoga while learning to describe the eight limbs of yoga, and completing
a gentle flow sequence using yoga postures and the breath. Participants require their own yoga mat and
comfortable clothes.

Navigating your Continuing Competence Program with Ease (Debbie Lee: BSc Pharm, Competence
Director of the Alberta College of Pharmacists)

As a self-regulated health professional, you are responsible for maintaining your professional competence
throughout your professional career. To help you to meet this responsibility, ACP has created the
Continuing Competence Program (CCP) where you are required to complete learning activities, implement
your learning, and document your learning experiences, to foster meaningful and relevant professional
growth. Join your peers to discover how to complete the competence program requirements with ease.



Speaker Biographies

Arlayna Alcock

Arlayna Alcock has been a Career Advisor with Bow Valley College Services in Learner Success Services
for eight years, she is a certified True Colors facilitator and also hold a Master’'s Degree in Adult and
Workplace Learning. Her role in the college includes helping students and the public explore career
choices (often using True Colors), coaching students and alumni in the job search process and creating
positive campus and employer relations, a part of which is by holding True Colors team building workshops
for companies that have participated in the Career Services Job Fairs. Most recently, these companies have
included Alberta Justice, and the ArtRecruits staff for the non-profit agency, Prospect. As well she has held
True Colors Career Exploration workshops for the Indspire: Soaring Indigenous Youth Career Conference,
the Alberta Students Services Conference and for classes in English Language Learning and the Student
Affairs for on campus student leadership training. True Colors helps people to begin to understand their
authentic self and to gain insight into reading people more quickly in order to communicate effectively and
build positive workplace and personal relationships.

Rt
Trudy Arbo

Trudy completed her pharmacy undergraduate degree at the University of Alberta in 1999 and completed
a hospital pharmacy residency at the Ottawa Hospital in 2000. After her residency she worked as a general
surgery pharmacist in London, Ontario for a year, and then returned to Ottawa Hospital to work in the area
of critical care until 2003. She completed her Doctorate of Pharmacy degree with honors through Idaho
State University, while maintaining a practice in critical care at the Abbotsford Hospital in Abbotsford, BC.
After successful completion of her PharmD in 2005, she accepted a position with the Renal Program at
Fraser Health Authority as the Clinical Pharmacy Specialist and received the designation of Board Certified
Pharmacotherapy Specialist (BCPS). Trudy has also worked in the setting of Cardiology and Oncology.
Currently, she a clinical pharmacist at Shoppers Drug Mart. Her current professional interests include
primary and secondary prevention of cardiovascular disease, chronic disease management and EBM
implementation into clinical practice. In her personal life, she is kept very busy with her two little dancers.

F



Speaker Biographies

Ashley Cherniwchan

Ashley completed her BScN degree at the University of Alberta and her MN and MP degrees at the
University of Calgary. She is the Clinical Instructor for Harm Reduction and Special Programs with

Alberta Health Services as well as the nurse practitioner at ARCHES, an HIV and HCV community clinic in
Lethbridge. She has been nominated for the Nursing Excellence in Clinical Practice Award, has presented
at numerous national and international conferences, is a member of the national overdose working group
and Canadian Students for Sensible Drug Policy, and has been active in community development both
locally and abroad.

Donna Chrystian-Hefford

Donna Chrystian-Hefford has more than 25 years of pharmacy experience. Currently a Sales
Representative for Xenex Labs with 12+ years experience in the pharmacy compounding industry primarily
focused on sales, education and training. Having participated in a wide variety of compounding courses

in partnership with ACA (American College of Apothecaries) she brings a vast wealth of knowledge to the
compounding field. Prior to this, she has worked 15 years as a pharmacy technician/assistant in both an
independent and chain pharmacy setting.



Speaker Biographies

Anita Dobson

Anita Dobson is a licensed pharmacist, certified diabetes educator and an insulin pump trainer. After
completing her Bachelor’'s Degree in Pharmacy from the University of British Columbia in 1994, Anita began
working as a community pharmacist. However, after gaining an interest in diabetes, she obtained her
Certification in Diabetes Education in 2002. In addition to her Bachelor's in Pharmacy and Certified Diabetes
Education Certificate, she has also earned her Advanced Prescribing Authority and license as an Insulin
Pump Trainer. Active in the community, Anita came to C-endo to further work with and educate people
about diabetes and insulin pumps. Anita currently completes the highest volume of insulin pump training in
all of Western Canada. It is easy to see that Anita is clearly an established veteran when it comes to insulin
pump training and why she leads the insulin pump program at C-endo Clinic.

Melissa Hozack

Melissa Hozack is a pharmacist and co-owner of Redcliff Pharmasave #304. She was her own first patient
with the Ideal Protein Weight Loss Method starting May 1, 2013. She has lost 125lbs with the protocol
herself, eliminating the need for 4 asthma medications and anti-inflammatories for knees and ankles. She
has been the head coach and inspiration for over 550 dieters in the Medicine Hat and Redcliff area and the
clinic has now seen 23,000lbs lost (averaging about 42lbs per dieter!)



Speaker Biographies

Debbie Lee

Debbie Lee has over 10 years of pharmacy and management experience. After graduating from the
Faculty of Pharmacy at the University of Alberta, Debbie started her career in community and held various
roles within the organization such as: Pharmacy Manager, Student Program Director, and Talent Sourcing
Manager.

In 2012, Debbie started at the Alberta College of Pharmacists as the Practice Development Director
where she developed programs and tools, such as the Jurisprudence Learning Module, to help support
registrants with understanding the standards of practice. In 2014, Debbie transitioned into her role as the
Competence Director where she leads the development and implementation of competence-related
programs and procedures, including the Continuing Competence Program and the Structured Practical
Training Program.

Angie Lo

Angie has always been fascinated with the exploration of human kinetics, movement, energies, health and
well-being. Starting at the age of 5, she explored a variety of dance styles, later attending the National
Ballet School of Toronto in Canada as well as the Royal Winnipeg Ballet School. To pursue her growing
interest in the human body, she studied kinesiology at the University of Calgary with a minor in dance. She
was then fortunate enough to travel the world performing in the production shows with Princess Cruislines
and various dance companies throughout the U.S. It was during her travels that she was introduced to
yoga, her early practice developed by way of an audio CD of a class taught by Bryan Kest. Angie now
counts Tracy Mann, Lerrita Rubinoff, Pattabhi Jois, Bryan Kest, Sean Corne, David Life, David Swenson,
Shannon Gannon, Ana Forrest and Bikram Choudry amongst teachers she has been blessed to learn from.
Along with her love and passion for yoga, Angie took an interest in the human energy field and universal
healing. She then went on a further quest and received certifications in Reiki Levels | and II. In her classes,
you will flow through a “dance” like practice with emphasis on bringing more awareness to self-realization
and acceptance.



Speaker Biographies

Dana Lyons

Dana L. Lyons is a regulated Pharmacy Technician, a certified lean six sigma black belt and change
management practitioner. Dana’s personal vision is “leading positive change that matters”. Dana enjoys
facilitating and leading change in pharmacy practice through multi-disciplinary teams using lean and
ADKAR tools.

Dana’s recent projects include the redesign of parenteral nutrition compounding processes using
recommendations from human factors experts and ASPEN guidelines with the outcome of safer practice
and expanded scope of practice for pharmacy technicians. She also lead a number of projects within

the compounding operations of rural and urban hospitals in Alberta, with outcomes of improved sterile
compounding standards and moving towards compliance with NAPRA and USP 797.

Dana was a member of the Canadian Society of Hospital Pharmacists writing team that produced the CSHP
Compounding: Guidelines for Pharmacies (August 2014). She attended the BAXA Star Center USP 797
Training Center in 2008. She has written training modules and presents regularly on sterile compounding
standards.

Jody Read

Jody Read, RPhT, graduated from Red Deer College with her Pharmacy Technician Certificate, in 1989 and is
registered with the Alberta College of Pharmacists. She had been practicing in hospital pharmacy, at the Red
Deer Regional Hospital Centre, for 26 years, with 22 of those years in the Acute Care Pharmacy Department. Jody
currently works for Alberta Health Services (AHS), Pharmacy Services, as a Technical Practice Lead and enjoys the
opportunities her current role provides; supporting Pharmacy Assistants and Technicians in understanding and
achieving advancement of pharmacy practice by working to their full scope.

In the last few years, her main initiative has been standardizing and introducing best practice, in sterile
compounding, to all sites in AHS. Her work on the provincial *Aseptic Implementation™ has her busy with producing
newsletters, introducing best practice initiatives to site aseptic leads, and creating and maintaining sterile
compounding training and orientation posters and manuals. She was lucky enough this past spring to attend the
Critical Point Sterile Compounding Bootcamp in New Jersey.




Speaker Biographies

Aysha Seagrave

Aysha Seagrave has worked in pharmacy since graduating from the University of Alberta in 2002 with a
Bachelor of Science degree. She became a registered technician after graduating from the pharmacy
technician program at RDC in 2014. She is currently working at Meridian Pharmacy and Stony Plain Travel

Cheryl Strachan

Cheryl Strachan is a former cardiac rehab dietician on a mission to promote heart health and wellness in
Calgary. She spent nine years at the TotalCardiology Rehabilitation program Talisman Centre, where she
provided health coaching and nutrition counselling to people with heart disease.

She has completed the American Academy of Nutrition and Dietetics' Certificate of Training in Adult Weight
Management and serves on the Executive Committee of the Canadian Obesity Network's Calgary chapter.
She started Sweet Spot Nutrition in 2014 to promote eating that is "delicious, healthy, and right for you." You




Loren has spent the last 20 + years in the pharmacy field as a Pharmacy Assistant and Pharmacy Technician,
working in community pharmacies, long term care facilities and acute care hospitals within Alberta. Her pas-
sion for pharmacy resides in hospital pharmacy practice, sterile compounding and teaching. Loren made the
move to Clinical Lab Instructor at Bow Valley College 5 years ago and has had many opportunities come her
way since. She has completed sterile compounding certification with NPTA, USP 797 training with the Baxa
Star Center and will be completing the Hazardous Drug training at the Criticalpoint Center in September 2016.
More recently she has been reviewing and editing new Canadian content textbooks in hopes of bringing
higher learning to future Pharmacy Technicians nationally.

As the scope of practice for many healthcare professionals has changed over the last few years Loren

has noticed a need for stronger inter-professional collaboration and a better understanding of what each
healthcare professionals do in our day to day life. Expanding her knowledge in hopes of contributing to

a better healthcare system for Albertans, Loren recently started her Masters of Public Health degree.

Her desire is to inspire others to laugh while reaching their "ah ha” moments, to act with integrity and
communicate with empathy and compassion. She wants to foster commitments with others to understand
and respect people's needs and help them attain them, even from afar.

Dave Whitley is a FirstLine Therapy Certified Senior Territory Sales Manager for Metagenics Canada.
Currently covering Calgary West, Bow Valley Corridor, East/West Kootenay and Crowsnest Pass, Dave has
trained and supported Functional Medicine clinicians, pharmacists and patients on Metagenics formulas
and protocols for over 17 years, earning numerous performance awards. Originally hired as the sole
representative for Western Canada, Dave's successful clinical partnerships have driven territory growth
resulting in the expansion of the Western Sales Team to five dedicated professionals, in order to meet the
burgeoning demands of our clinical partners. When he's not out in the field helping clinicians improve the
health of their patients, chances are you'll find him spending time with his wife, son and daughter.. or on the
golf course! He remains fervently committed to changing lives through supporting successful partnerships
with his clients and their teams.



Fees & Registration

Fees
Friday Saturday Both Days
PTSA Member $150 $200 $300
PTSA Non-Member $200 $250 $400
Student PTSA Member $125 $150 $250
Student PTSA Non-Member $150 $175 $275

Please note that registration fees include 5% GST (#812964351RT0001)

If you wish to attend the Friday Environmental Monitoring workshop, it is an additional charge of $75 if
you register before July 22", or $100 if registration is completed after that date.

Payment Options

All payment details are outlined on the PTSA website. After registering online, payment can be made by
PayPal or credit card. Delegates are not considered registered until payment is received. Receipts for
registration payment will be issued by email after payment is received.

Registration

Please register online at https://ptsa.ca/ptsa-26th-annual-conference-2/. Registration is available until
August 31st.

Early Bird Registration

All registrations that are fully completed before midnight on July 22nd will be entered into an early bird
draw for a $100 Crosslron Mills gift card.

Cancellation Policy

Notification of request to cancel registration must be received in writing via email addressed to Lorén
Voice (lorenvoice®@icloud.com) on or before September 1st, and is subject to a processing fee of $50 upon
approval. There will be no refunds of registration fees for cancellation received after September 1st.



Fees & Registration

Accommodation

Registrants are responsible for arranging their own accommodation. The Coast Plaza Hotel nightly rates are:
Room Type Single Double Triple Quad
Comfort $125 $150 $140 $155
Superior $150 $150 $165 $180
Jacuzzi $200 $200 $215 $230
Executive $220 $220 $235 $250

Room rates and availability are guaranteed until August 31st.

Parking

Onsite parking is available at no charge in the hotel parking lot.

WestJet Airlines

WestJet is happy to offer 10% off the base fare for travel between Calgary and anywhere WestJet flies in
North America. This discount is valid for travel between September 9th and September 24th 2016. The
coupon code to be used for online bookings is FBPOYWW. If you are using a travel agent, please use the
promotion code YYCO2.

Conference Photography

There will be photographs, video and/or audio recorded at the 26th Annual Alberta Pharmacy Technician
Conference. When completing registration online, there will be a checkbox for your consent regarding
conference photography.

Registration Enquiries

Please email any questions or concerns to Susan lannuzzi (snuzzi@shaw.ca).
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